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Mid-Iowa Family Therapy Clinic, Inc. offers advocacy, training, and support services to families of 
children with mental illness.   
Services include: 

A state-wide informational system.  This system includes: 
A toll-free telephone number:   1-800-649-5423 is staffed 8am to 5pm, Monday through Friday.  
Calls received after business hours will be routed to a voice mail system. Messages will be retrieved by 
9am Monday morning.  An emergency pager is available in the case of an emergency.  
A website: www.midiowafamilytherapy.org includes information about Children’s Mental Health needs 
from state and national resources.  It also provides information on how to access resources and services.  
The website also provides information to providers on how to recruit, support, and promote the active 
participation of parents in the mental health care of children. 
Parent Advocacy: It is Mid-Iowa Family Therapy’s belief that parent to parent affiliation is a key in 
promoting family empowerment and advocacy.  Mid-Iowa Family Therapy trains family members who 
have a child with mental health issues to act as parent advocates for other families having a child with 
similar needs.   
A Parent Advisory Council:  Another key feature in promoting advocacy is through a Parent 
Advisory Council. The major tasks of the Council will be to identify areas for improvement relating to 
advocacy, support, and training for children and their families having mental health concerns. 
Case advocacy/support services: will be provided to families requesting assistance.  Case 
advocacy/support services may be delivered via telephone conferencing,     attendance at decision-
making forums, requesting information through the website or by calling the toll free number, etc. 
Training and Consultation: Mid-Iowa Family Therapy  will provide requested in-service training 
and/or consultation to schools, Area Education Agencies, other educational staff, parent groups, 
community mental health centers, and other   mental health professionals throughout the state.  

 

Iowa needs a system of care to help approximately 75,000 to 100,000 children with disabilities grow 
up healthy, well adjusted, and successful in school and in life.  Outcomes expected from this system 
of care: 1) Families direct their services. 2) Improved access to services and support. 3) Improved 
coordination of care planning and service delivery.  4)  State and local governance structures that 
assure coordination, flexible use of public funding, and achieving system outcomes. 
The Model: 

l Lighthouse locators provide coordinated information and referral support though local personal 
contacts and through web-based and telephone information and referral sources 

l System navigators are local people available for additional support to families that want their 
services 

l Care planning and delivery is coordinated among all providers serving a family 
l Clear processes for smooth transitions throughout a child’s life 
l Governance structures at the state and local levels 

HOW CAN YOU HELP??  JOIN A WORKGROUP: 
l Workgroup 1: Lighthouse Locators and System Navigators 
l Workgroup 2: Coordinated Care Planning and Smooth Transitions 
l State and Local Governance  

Workgroup Commitment is volunteer, includes meeting on a monthly basis from December 2005 
through June 2006.  Meeting locations are flexible and by phone, subcommittees are 
optional .  Goal is to produce RECOMMENDED ACTION PLAN FOR IMPLEMENTING 
MODEL SYSTEM by June 1, 2006. 
***To receive more information about the workgroups, contact Heather Pickart at 1-800-649-5423 

or email at heatherpickart@miftc.com.*** 
 

Children’s Mental Health Redesign 



 The following is a guide for families to help navigate the “system” with their child, beginning with  
    finding services and the initial intake. 

1. Finding Services for Your Child 
Get help early. If you have concerns about your child’s behavior or emotions, tell your doctors, teachers, counselors, social workers, spiritual advisers, 
friends, and relatives who know about child and adolescent development and mental health. Ask for their help to find out what the problem is and 
where to get services.  
 
Explore all options available to meet your child’s and family’s needs. Check your library, the health department, and the social service section of the 
telephone book for places that might offer the kinds of help you are looking for. A large amount of information can be found on the Internet. Many 
family-run organizations have resource centers and advocates or mentors who know about available services and whether a system of care is being 
developed in your community.  
 
2. What you need to know:           
You are the expert when it comes to your child. You know your child better than anyone else.  
You know:  

 · How your child responds to different situations;   
 · Your child’s strengths and needs;  
 · What your child likes and dislikes;  
 · What has worked to help your child; and  
 · What has not worked.  

 
You are the person who decides what services and supports your child and family will receive.  
Include your child in the decisionmaking process. Your child needs to understand what is going on in order to actively participate in his or her care.  
Every child is different, yet there are children similar to yours. You are not alone. Other families have faced similar problems, shared the same 
experiences, and are willing to help you.  
 
3.  What to ask: 
 · What do I need to know and to do to help my child?  
 · What agencies in the community have programs or services that can help my child and other members of my family? How do I get services 
 from them?  
 · How will my child’s health, growth and development, social interaction, and ability to learn be affected by the problems we face?  
 · What has helped other children like mine?  
 
4.  What you can expect: 
 · You will hear and learn many new words and technical terms. Ask for definitions and explanations.  
 · Because systems of care are youth-guided and family-driven, your entire family may be asked to participate in the services you are offered.  
 · There may be waiting lists for some services. Find out how to get some help while you are waiting for a particular service.  
 
5.  What you can do: 
Gather all the information you have about your child. Keep track of everything and start a notebook or file to organize:  
 · Reports of tests and evaluations;  
 · Service plans and information about the providers, programs, and services you are using;  
 · Instructions from doctors, teachers, social workers, and others working with your child and family;  
 · Changes in your child’s behavior;  
 · Medications—note dates that medications are prescribed and changed, and any differences in your child’s physical and/or mental health;  
 · Appointments, conversations, and meetings, including notes of what was discussed;  
 · Requests you have made for supports such as child care, transportation, and flexibility in scheduling appointments; and  
 · Letters about meetings and services—note the date they were received.  
 
Ask for information and written materials in the language you speak and ask for explanations of anything you don’t understand.  
Find other parents or family-run organizations where you can get information and support by sharing ideas and experiences.  
 
6.  Preparing for the First Visit: 
 The first step to getting involved with the system of care usually is called an initial referral or intake. This is when you and the staff of the 
program or service find out about each other. This first visit may be at your home, at your child’s school, or at an agency office. This meeting could last 
a while—maybe as long as 2 hours.  
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Family Guide to Systems of Care for Children with Mental Health Needs, Cont. 
 
7.  What you need to know: 
 · Most programs and services have eligibility criteria.  
 · You may be asked to bring your child to the first visit.  
 · Someone may want to talk with your child alone. Do not agree to this before both you and your child feel comfortable and have agreed to 
 participate in the program.  
 · Most programs have a handbook that explains how they do their work. The intake worker should give you one.  
 · People who work in systems of care really do want to help your child and family. They will encourage you to speak up and ask questions on 
 behalf of your child and family.  
 
8.  What to ask: 
 · What services and supports are available, and when and where can my child and family get them?  
 · How is eligibility for services determined?  
 · How much do services cost and where can I get help to pay for them?  
 · Who will watch my children while I complete the paperwork and go to meetings?  
 · How often will my child and family get services and how long can we continue?  
 · How do I get help if there is a crisis, especially at night or on the weekend, when the office is closed?  
 · How do I find respite care and other support to help me care for my child at home?  
 
9.  What you can do: 
Schedule the first visit at your (and your child’s) convenience.  
  
 Do not forget to bring: 
 · Someone you trust with you (for example, a parent advocate) to the first visit, and to any meetings later on;  
 · Your folder or notebook of information and some identification, such as driver’s license, social security number, or birth certificate; and  
 · Proof of medical insurance, a Medicaid card, or evidence of your need for financial assistance (such as a pay stub or rent receipt).  
 
Answer questions honestly and give accurate information about your child’s strengths and needs.  
Remember that there is no such thing as a “dumb” or “foolish” question.    
Request information, and ask anything you want to know more about or do not understand.   
Write down your questions before you go to the meeting.  
Write down the answers to your questions and the names and phone numbers of people you want to get in touch with, and of those who will be working 
with your child and family.   
Get a brochure or write down information about the agency’s services, fees, payment options, procedures, and appeal process.   
Request a written explanation if you are told that your child and family are not eligible for services.  
Do your own homework.  
Get another opinion, and ask for a referral to another service or program that could help you.  
 
10.  What you can expect: 
You will be asked many questions about your child and family. The intake worker will want to know things such as:  
  · What things your child does well;  
  · What you think the problems are, and how they affect your family;  
  · What you want help with;  
  · What kind of insurance you have or how the services will be paid for; and  
  · Who or what has been helpful in the past.  
 
You will be asked to sign many forms such as:  
  · Permission for your child to be tested;  
  · Permission to gather or release information; and  
  · Agreement to accept and pay for services.  
 
It’s okay if you feel tired and a bit stressed when the first visit is over.  

**Next quarter this guide will continue through the system, in particular working with service providers. This information was obtained 
through SAMHSA’s National Mental Health Information Center.  To gain more information on Child and Adolescent Mental Health you can visit 
their website at:  www.mentalhealth.samhsa.gov  
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National Alliance on Mental Health:  www.nami.org 
National Mental Health Consumer’s Self Help Clearinghouse:  www.mhselfhelp.org 

National Mental Health Association:  www.nmha.org 
Parenting Monthly:  www.parentingmonthly.org 
National Mental Health Information Center:  www.mentalhealth.org 
Speaking for Ourselves:  www.speaking.org 
 
 

 

Over the next year Mid-Iowa Family 
Therapy Clinic, Inc. will be providing Parent 
Advocacy Trainings for parents of children 
with mental health issues and those working 
with these children and their families.  
Trainings will be held across the state of 
Iowa.  The focus of this training will be to 
prepare parents utilizing their own 
experiences to advocate effectively for 
other parents in a variety of situations 
related to their child’s mental illness.  The 
trainings will be provided free of charge. 

Training Schedule:  

(All trainings will be held from 1-3:00.) 
Cedar Rapids:   
  January 27th, 2006                  
Des Moines:  
   February 17th, 2006 
Sioux City: 
   March 24th, 2006 
Ames: 
   April 21st, 2006 
Mt. Pleasant: 
   May 26th, 2006 

 
 
How to register: 
Contact: Heather Pickart  
Phone: 319-833-0072 
Toll-free: 1-800-649-5423 
E-mail: heatherpickart@miftc.com 
 

*Feel free to email or call with any questions!
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101 WAYS TO PRAISE YOUR CHILD 

 
Wow * Way to Go * Super * You're Very Special * Outstanding * Excellent * Great * Good * Neat * Well Done * Remarkable * I knew 

You Could Do It * I'm Proud of You * Fantastic * Super Star * Nice Work * You're Catching On Now * Now you've Got it *you're 
Incredible* Bravo * You're On Your Way * How Nice * How Smart * Good Job *That's Incredible*Hot Dog * Dynamite * You're 

Beautiful * You're Unique * Nothing Can Stop You Now * Good For You * I Like You * You're A Winner * Remarkable Job * Beautiful 
Work * You're Spectacular * You're Darling * You're Precious * Great Discovery * You've Discovered The Secret * You Figured It Out 
* Fantastic Job * Hip, Hip Hurray * Bingo * Magnificent * Marvelous * Terrific * You're Important * Phenomenal * You're Sensational *  
Super Work * Creative Job * Super Job * You are Exciting * You Learned It Right * What An Imagination * Fantastic Job * Exceptional 

Performance * You're A Real Trooper * You're Responsible * You Are Fun * What A Good Listener * You're Growing Up * You  
Sharing * Outstanding Performance * You're A Good Friend * I Trust You * You're Important * You Mean A Lot To Me * You Make Me 
Happy * You Belong * You've Got A Friend * You Make Me Laugh * You Brighten My Day * I Respect You * You Mean The World To 
Me * You're Perfect * A+ Job * You're Ok * My Buddy * You Make My Day * That's The Best * A Big Hug * A Big Kiss * Keep Up The 

Good Work * Well Done * I love You  
 

REMEMBER, A Smile Is Worth 1000 Words! 

 
Our Mission 

 
Mid-Iowa Family 

Therapy Clinic, Inc., 
strives to ensure 

positive outcomes for 
families, utilizing the 

unique resources of the 
family and their 

community. 
 


